
Page 1 of 3  Learning Hawke’s Bay 

 
LEARNING HAWKE’S BAY 

POSITION DESCRIPTION 

Position Title: Project Manager 

Reports To: Governance and Owners Groups of Learning Hawke’s Bay 

Learning Hawke’s Bay Values 

Collaboration, Partnership, Enthusiasm for Growth, Integrity, Commitment, Mutual Respect 

 

Vision 

Growth of International Student Revenue 

Learning Hawke’s Bay will progress the collaborative work required to double the value of international students by 2025, a 

vision endorsed by Education New Zealand. 

Learning Hawke’s Bay is focussed on adding value to the work already being undertaken by individual education providers in 

their pursuit of international student attraction. 

Learning Hawke’s Bay aspires to collectively assist education providers to meet the challenges they face and to capitalise on 

the opportunities they have to increase the contribution international students make to our local community and economy. 

 

Organisational Context 

Learning Hawke’s Bay is an informal fee-paying membership group made up of education institutions, local government, and 

the regional economic development agency. Its long term goal is to double the value of international students by 2025.  The 

more immediate goal is to increase the value of international students by 25% in the period through to 30 June 2018, which 

is the focus of this role. 

Learning Hawke’s Bay faces both a range of challenges and opportunities including: 

• A local international student attraction market in growth mode 

• a single government owned tertiary education provider 

• geographical isolation from international ports  

• varied approaches to growth amongst education providers  

• collaboration with other regions with similar value propositions and from the global market 

• the need for our education communities to embrace the value-add that international students offer 

• the costs of both business as usual and introducing new approaches 

• the commitment shown by our local education providers to seek change and growth 

• the support available from Education New Zealand 

Learning Hawke’s Bay is committed to working constructively with all relevant potential stakeholders and to achieving value-

add outcomes for its members, Education New Zealand, and the broader community.  

Learning Hawke’s Bay is working to a long term plan towards a sustainable development approach as a central part of its 

strategy. Growth in international student revenue is a contributor to sustainable economic development for the Hawke’s Bay 

region.  

While Learning Hawke’s Bay cannot deal with all of these challenges alone, it has taken responsibility for leading the education 
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provider community’s response.  Learning Hawke’s Bay’s structure and approach emphasises collaboratively working 

together, exploring opportunities for sharing common services, leveraging off existing pathways for international students 

choosing New Zealand as their study destination, and relevant partnership development with like-minded organisations, e.g. 

adventure tourism, and home stay providers. Excellence in performance from Learning Hawke’s Bay as a whole and from 

individual member institutions is needed. 

Whilst a number of education providers and related agencies are delivering services individually to meet this growth 
challenge, an enhanced commitment by Learning Hawke’s Bay members is seen as being central to achieving the desired 
growth outcomes 

Purpose of Position 

The purpose of this position is to implement and drive Learning Hawke’s Bay strategy and projects to achieve specific 

deliverables to achieve growth in revenue from international students. This resource is a hands-on position aimed at 

Learning Hawke’s Bay strategy implementation alongside existing efforts from member institutions and Education New 

Zealand. 

Accountabilities and Key Result Areas 

The role will work to a specified project plan with deliverables as agreed to with the Governance and Owners Groups of 

Learning Hawke’s Bay. 

Deliverables include development and introduction of a shared services model including home stay and adventure 

education providers; translation of marketing material for target domestic and global audiences; tracking and monitoring of 

revenue growth; development of a sustainable funding model; and presenting Learning Hawke’s Bay’s strategic goals to 

relevant stakeholders, e.g. Boards of Trustees, Council committees. 

This position is to implement the strategic deliverables of Learning Hawke’s Bay in accordance with the guidance and 

direction from Education New Zealand and member organisations, through: 

• Taking an entrepreneurial approach, seeking out opportunities to make a real difference. 

• Ensuring Learning Hawke’s Bay is promoted regularly through a variety of communication channels. 

• Focusing on strengths and building on positives in the region’s education and tourism sectors. 

• Consulting and engaging with the member institutions in a timely, proactive and respectful way to ensure the 
strategy’s deliverables are relevant to member needs. 

• Continually monitoring, evaluating and refining the Learning Hawke’s Bay strategy to achieve success against KPI’s. 

• Delivering on the Learning Hawke’s Bay strategic goals, as agreed with Education New Zealand, and the Learning 
Hawke’s Bay Governance Group and Owner’s Group. 

• Procuring funds from membership fees and external funding sources, and tracking budget expenditure. 

• Coordination of Learning Hawke’s Bay collaborative activities, e.g. Agent Famil visits, orientation weeks. 

• Seeking out relevant specialist resources, to deliver aspects of the strategy, e.g. translation services. 

• Identifying appropriate mentor support for new member organisations. 

• Regular review of international education industry information to gain intelligence and guidance on strategic 
direction, e.g. target markets, and EFT growth nationally and regionally. 

• Responsibilities will include managing relationships, connecting stakeholders, and seeking out opportunities to 
deliver the strategy successfully. 

 

Key Relationships 

Internal 

• Governance and Owners Groups of Learning Hawke’s Bay Board 

External 

• Education New Zealand 

• Business Hawke’s Bay (Economic Development Agency) 

• Hastings District Council, Napier City Council and Other Hawke’s Bay local authorities 

• Tourism Hawke’s Bay 

• Relevant Business sectors e.g. tourism and home stay providers 
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Person Specification 

Qualifications 

• Relevant qualifications and experience in the fields of business, economic development, project management, or 
related fields. 

Knowledge/Experience 

• Demonstrated success in project management 

• Strong qualitative and quantitative research and analytical skills required 

• Demonstrated understanding of current issues facing the international student industry within the contexts of 
Hawke’s Bay region, nationally, and globally. 

• Funding and contract management experience at a government department level. 

• An understanding of the holistic needs of international students beyond the scope of curriculum requirements. 

• Demonstrated understanding of the relationship between student EFTS and revenue growth. 

• Knowledge and experience dealing with Learning Hawke’s Bay member organisations. 

Key Personal Competencies 

• A strong ability to identify, initiate and implement projects through to the delivery of outcomes. 

• An ability to get the job done and to deliver real outcomes. 

• Facilitation and interpersonal skills to establish and maintain effective working relationships, particularly with 
Learning Hawke’s Bay members and Education New Zealand teams. 

• Presentation and report writing skills to update Education New Zealand, Learning Hawke’s Bay, and Council on 
progress against the strategy. 

• Advocacy  and communication skills, both verbal and written 

• The ability to prioritise, be organised and work on multiple activities. 

• Experience with Microsoft Office essential, and PowerPoint and Excel an advantage 

Personal Attributes 

• An understanding of and empathy for the culture of distinct communities. 

• Ability to work independently and co-operatively and effectively in a team. 

• Professional and courteous approach to dealing with all stakeholders. 

• Proactive and passionate about making a difference. 

• Have a high level of motivation and commitment. 

 

 
 


